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MICHAEL ANDERSON
D I G I TA L P R O G R A M  M A N A G E R

Innovative Youth Mentorship Program Manager with a focus on integrating
technology into mentorship practices. Proven expertise in developing digital
mentorship platforms that facilitate meaningful connections between youth and
mentors. Strong background in project management and user experience
design, ensuring that programs are not only effective but also engaging. Skilled
in analyzing user feedback to continuously improve program offerings.

PROFESSIONAL EXPERIENCE

MentorTech Solutions
Digital Program Manager

Mar 2018 - Present

Developed a mobile application that connects youth with mentors in real-time.

Utilized user research to enhance app functionality, resulting in a 60% increase
in user engagement.

Managed a team of developers to ensure timely project delivery and quality
assurance.

Monitored program analytics to assess effectiveness and user satisfaction.

Conducted workshops to train mentors on using the digital platform.

Collaborated with tech companies to secure sponsorships for program
sustainability.

NextGen Mentorship
Program Coordinator

Dec 2015 - Jan 2018

Coordinated virtual mentorship sessions, ensuring accessibility for all
participants.

Implemented a feedback mechanism that improved session quality based on
participant input.

Organized online events to promote mentorship opportunities and recruit new
mentors.

Tracked and reported on program metrics to stakeholders, highlighting
successes and areas for improvement.

Engaged with community leaders to promote digital mentorship initiatives.

Facilitated training for mentors on best practices in online mentorship.

ACHIEVEMENTS

Digital Mentorship•

Project Management•

User Experience Design•

Data Analysis•

Community Outreach•

Training Development•

English•

Spanish•

French•

Master of Arts in Educational
Technology, Stanford University

•

Launched a digital mentorship platform that served over 1,000 youth in its first year.•

Increased user satisfaction ratings to 90% through iterative improvements.•

Recognized for innovation in mentorship delivery at the Tech for Good Awards.•


