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MICHAEL ANDERSON
S O C I A L S E RV I C E S  C O O R D I N ATO R

Accomplished Youth Development Educator with a solid foundation in social
work and community engagement, adept at addressing the complex needs of
at-risk youth populations. This professional's extensive experience
encompasses program management, advocacy, and direct service delivery,
emphasizing a holistic approach to youth development. Skillful in building
collaborative relationships with families, community organizations, and
educational institutions to create sustainable support networks for youth.

PROFESSIONAL EXPERIENCE

Hope Community Services
Social Services Coordinator

Mar 2018 - Present

Managed case loads for youth, providing tailored support services and
resources.

Facilitated group therapy sessions focused on building resilience and coping
skills.

Collaborated with schools to provide wraparound services for students in need.

Organized community outreach initiatives to raise awareness of youth services.

Trained staff on trauma-informed care practices.

Monitored program compliance with state regulations and funding
requirements.

Youth Services Coalition
Youth Advocate

Dec 2015 - Jan 2018

Advocated for policy changes to improve access to mental health services for
youth.

Conducted workshops on self-advocacy and empowerment for marginalized
youth.

Developed educational materials highlighting available resources for families.

Engaged with community leaders to promote youth initiatives and funding.

Facilitated discussions on youth rights and responsibilities.

Evaluated program effectiveness through participant feedback and outcome
metrics.

ACHIEVEMENTS

Social Work•

Case Management•

Advocacy•

Group Facilitation•

Program Monitoring•

Community Development•

English•

Spanish•

French•

Master of Social Work, Columbia
University, 2015

•

Successfully advocated for increased funding for youth mental health programs.•

Improved service delivery efficiency by 30% through process optimization.•

Recognized for outstanding community service by the Mayor's Office in 2021.•


