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San Francisco, CA

SKILLS

» technical writing

» documentation development
e user manuals

« training facilitation

* peer review

» usability testing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN TECHNICAL
COMMUNICATION, PURDUE
UNIVERSITY, 2010

ACHIEVEMENTS

* Reduced user errors in product
documentation by 35% through
targeted training.

» Recognized as Employee of the Year
for outstanding contributions to
documentation quality.

o Successfully led a project that
revamped the entire user manual
series for a flagship product.

Michael

ANDERSON

Innovative writing coach with a specialization in technical writing and
documentation. With over 12 years of experience in the field, this professional
excels in transforming complex technical information into clear, user-friendly
documentation. Demonstrated expertise in developing training materials, user
manuals, and online help systems that enhance user comprehension and product
usability.

WORK EXPERIENCE

TECHNICAL WRITING COACH
TechWrite Solutions

2020 - 2025

¢ Developed and delivered technical writing workshops for engineers and product
managers.

e Created comprehensive user manuals that improved user understanding by 40%.
e Conducted training sessions on best practices for technical documentation.

e Facilitated peer review processes that enhanced documentation quality.

e Collaborated with cross-functional teams to ensure accuracy in technical content.

o Utilized feedback mechanisms to continuously improve workshop content and
delivery.

SENIOR TECHNICAL WRITER

Innovative Tech Corp.

2015 - 2020

e Produced high-quality documentation for software applications and systems.

e Implemented a style guide that standardized documentation practices across
teams.

e Trained new writers on documentation tools and techniques.
e Reviewed and edited technical documents for clarity and accuracy.
e Conducted usability testing to refine documentation based on user feedback.

e Participated in product development meetings to align documentation with product
features.



