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SUMMARY

Distinguished Workshop Mechanic with over a decade of extensive experience in the automotive repair industry,

specializing in advanced diagnostics and precision engine rebuilding. Demonstrated ability to enhance operational

efficiency through expert knowledge of hydraulic systems and electrical circuitry. Proven track record in leading teams to

achieve exemplary service standards while managing high-pressure environments effectively.

WORK EXPERIENCE

Senior Workshop Mechanic Precision Auto Works Jan 2023 - Present

Performed comprehensive diagnostics on complex vehicle systems.

Managed a team of mechanics to optimize repair workflows.

Utilized advanced diagnostic tools to troubleshoot electrical failures.

Executed precision engine rebuilds resulting in 15% performance improvement.

Maintained detailed records of repairs and customer interactions.

Implemented a quality control system reducing rework rates by 20%.

Workshop Mechanic City Garage Jan 2020 - Dec 2022

Conducted routine maintenance and repairs on a diverse range of vehicles.

Collaborated with service advisors to accurately assess vehicle issues.

Utilized computerized systems for tracking repair orders and inventory.

Executed brake and suspension repairs enhancing vehicle safety.

Trained junior mechanics in best practices and safety protocols.

Achieved recognition for exceptional customer service and technical expertise.

EDUCATION

Associate Degree in Automotive Technology, State Technical College, 2010 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: diagnostics, engine rebuilding, hydraulic systems, electrical circuitry, team leadership, customer

service

Awards/Activities: Recipient of the 'Top Mechanic Award' for three consecutive years.

Awards/Activities: Increased customer retention rate by 25% through exceptional service.

Awards/Activities: Developed a training program that improved team efficiency by 30%.

Languages: English, Spanish, French


