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SUMMARY

Dedicated Workforce Skills Trainer with over 10 years of experience in developing and implementing training programs

across various industries. My career began in the retail sector, where I honed my skills in customer service training and

employee engagement. I transitioned into the technology field, focusing on enhancing digital skills among employees to

adapt to rapid technological changes.

WORK EXPERIENCE

Senior Workforce Skills Trainer Tech Innovators Inc. Jan 2023 - Present

Designed and facilitated over 50 workshops on digital literacy for employees, resulting in a 40% increase in productivity.

Developed customized training programs based on comprehensive needs assessments, improving employee retention

rates by 30%.

Utilized LMS platforms to track learner progress and engagement, leading to a 25% boost in course completion rates.

Conducted one-on-one coaching sessions with high-potential employees to enhance their career development.

Collaborated with management to align training initiatives with organizational goals, leading to a 15% increase in overall

employee satisfaction.

Evaluated training effectiveness through surveys and performance metrics, continuously refining content for maximum

impact.

Workforce Development Coordinator Retail Solutions Group Jan 2020 - Dec 2022

Implemented a comprehensive onboarding program for new hires, reducing training time by 20%.

Assessed training needs through surveys and focus groups, ensuring programs met diverse employee needs.

Facilitated cross-departmental workshops to promote collaboration and skill sharing.

Managed training budget efficiently, resulting in a 10% reduction in costs while maintaining quality.

Partnered with external vendors to provide specialized training in customer relations.

Tracked and reported on training outcomes to senior leadership, demonstrating ROI on training investments.

EDUCATION

Bachelor of Arts in Education, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Training Development, Needs Assessment, Performance Metrics, Digital Literacy, Coaching, Curriculum

Design

Awards/Activities: Received the 'Excellence in Training Award' for outstanding contributions to employee development

in 2020.

Awards/Activities: Led a project that increased employee engagement scores by 50% within one year.

Awards/Activities: Successfully trained over 1,000 employees in digital skills and productivity tools.

Languages: English, Spanish, French


