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San Francisco, CA

SKILLS

* Windows Server

¢ VMware

o Network Security

« System Architecture
o Disaster Recovery

o Team Leadership

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS

ACHIEVEMENTS

o Achieved a 99.9% uptime for critical
applications through effective
management.

» Recognized as 'Top Performer' in 2021
for outstanding project delivery.

o Led a security initiative that reduced
incidents by 50% within a year.

Michael

ANDERSON

Proactive Windows Systems Administrator with over 12 years of IT experience
specializing in system architecture design and implementation. Demonstrated
expertise in building scalable infrastructures that support business growth and
enhance operational efficiency. Possesses a deep understanding of network
security practices and data protection strategies. Skilled in utilizing virtualization
technologies to improve resource management and reduce costs.

WORK EXPERIENCE

LEAD WINDOWS SYSTEMS ADMINISTRATOR
Enterprise Tech Services

2020 - 2025

e Designed and implemented a virtualized environment using VMware, improving
resource usage by 50%.

e Led a team of administrators in managing over 200 servers across multiple
locations.

e Developed a comprehensive backup and disaster recovery plan ensuring data
integrity.

e Conducted regular audits and vulnerability assessments to enhance security
posture.

e Coordinated with stakeholders to align IT infrastructure with business objectives.

e Mentored junior staff, fostering a culture of continuous learning and improvement.

SYSTEMS ADMINISTRATOR

Digital Solutions Group

2015 - 2020

e Managed daily operations of Windows servers, ensuring optimal performance.
¢ Implemented group policies to enforce security measures across the network.
e Provided technical support and troubleshooting for end-users.

e Documented system configurations and maintenance procedures for reference.
e Collaborated with IT teams to deploy new technologies effectively.

¢ Participated in the rollout of Windows 10 across the organization.



