MICHAEL
ANDERSON

WiFi Network Engineer

. CONTACT Ambitious WiFi Network Engineer with 3 years of experience in the healthcare sector,

focusing on implementing wireless solutions that ensure reliable connectivity for medical

R, (555) 234-5678 professionals and patients. Knowledgeable in compliance regulations and best practices

for maintaining secure networks in sensitive environments. Proven ability to troubleshoot

michael.anderson@email.com and resolve connectivity issues quickly, minimizing disruptions to critical services.
Q@ San Francisco, CA
@ WORK EXPERIENCE
€ EDUCATION
WiFi Network Engineer 2020-2023
Bachelor of Science in Network
. Health Connect Systems
Security
Medical University « Designed and implemented a secure WiFi network for a 300-bed hospital, improving
2019 staff connectivity by 40%.
o Conducted regular network assessments to ensure compliance with healthcare
% SKILLS standards.
o Collaborated with IT teams to integrate medical devices into the wireless
» Network security infrastructure.
* healthcare compliance « Provided training for medical staff on network usage and troubleshooting.
troubleshooting + Monitored network performance to quickly address any disruptions in service.
project support » Documented network configurations and changes for compliance audits and future
patient connectivity reference.
team collaboration
Network Support Technician 2019-2020

CarelLink Technologies

% LANGUAGES

o Assisted in the setup and maintenance of WiFi networks in various healthcare
o English facilities.
» Spanish o Resolved connectivity issues for medical staff and patients, ensuring uninterrupted

service.
e French

« Participated in training sessions on best practices for network security and patient
data protection.

« Documented support requests and resolutions to identify trends and improve service.
o Worked closely with senior engineers on network upgrades and installations.

« Engaged in regular team meetings to discuss network performance and areas for
improvement.

% ACHIEVEMENTS

e Enhanced staff connectivity by 40% through successful WiFi deployment in a large

hospital.

« Received commendations for quick resolution of urgent network issues affecting
patient care.

o Contributed to projects that improved operational efficiency by 15% through
technology integration.




