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LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN

HOSPITALITY MANAGEMENT AND IT,

CULINARY INSTITUTE OF

TECHNOLOGY, 2017

ACHIEVEMENTS

Michael
ANDERSON

Innovative WiFi Network Engineer with over 6 years of experience specializing in

the hospitality industry. Proven ability to design and implement reliable wireless

networks that enhance guest experiences in hotels and resorts. Expertise in

managing multiple projects simultaneously, ensuring that all installations meet

stringent deadlines and quality standards. Strong focus on customer satisfaction,

with a track record of delivering high-impact solutions tailored to client needs.

WORK EXPERIENCE

WIFI NETWORK ENGINEER

Luxury Stay Hotels

2020 - 2025

Designed and implemented a comprehensive WiFi network for a five-star hotel,

improving guest connectivity ratings by 50%.

Conducted site assessments to determine network needs and optimize access

point placements throughout the property.

Managed vendor relationships to procure top-tier networking equipment, ensuring

quality installations.

Provided training to hotel staff on network management and guest support

procedures.

Performed regular system audits and maintenance, achieving 99% network

uptime.

Worked with marketing teams to promote the hotel’s enhanced connectivity

offerings.

JUNIOR WIFI TECHNICIAN

SmartConnect Solutions

2015 - 2020

Assisted in the deployment of WiFi networks for various hospitality clients, gaining

hands-on experience in installations.

Conducted troubleshooting on existing networks to resolve guest connectivity

complaints effectively.

Documented network configurations and user feedback to identify areas for

improvement.

Engaged in client communications to ascertain specific requirements and

preferences for installations.

Participated in training sessions to enhance technical knowledge and customer

interaction skills.

Supported senior engineers in network assessments and upgrades, contributing to

team success.

Network design•

hospitality technology•

project management•

customer service•

troubleshooting•

vendor management•

English•

Spanish•

French•

Increased guest satisfaction scores by

30% through successful WiFi network

upgrades.

•

Received commendations from

management for exceptional service

and quick resolution of issues.

•

Participated in a project that won the

'Best Technology Implementation'

award in the hospitality sector.

•

W I F I  N E TWORK  E NG I N E E R


