Michael

ANDERSON

| am a results-driven Wide Area Network Engineer with over 7 years of experience
focusing on the healthcare sector. My career has revolved around creating and
managing network solutions that ensure secure and reliable communication for
CONTACT healthcare providers. | have extensive experience in implementing HIPAA-
compliant networks and am skilled in utilizing various WAN technologies to

N e 2t support telemedicine and patient data transfer.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
WAN SOLUTIONS ENGINEER
HealthNet Systems
SKILLS
2020 - 2025
« WAN Technologies ¢ Designed secure WAN solutions for over 50 healthcare facilities, ensuring HIPAA
compliance.

* HIPAA Compliance
e Optimized data transfer protocols, increasing efficiency by 70% in patient data
» Data Security P ) P ' 9 y by °inp
processing.
o Network Optimization . . . .
e Collaborated with clinical teams to understand networking needs and deliver
* Telemedicine tailored solutions.

* Project Management ¢ Implemented advanced monitoring tools to ensure network reliability and

performance.
LANGUAGES e Conducted training for staff on best practices for network security and
management.
o English e Led network upgrades that improved connectivity for telemedicine applications.
e Spanish
NETWORK ANALYST
e French
MediLink Technologies
2015 - 2020
EDUCATION
e Supported the deployment of WAN solutions across multiple healthcare sites.
BACHELOR OF SCIENCE IN COMPUTER e Assisted in troubleshooting network issues, achieving a 30% reduction in
SCIENCE, HEALTH UNIVERSITY downtime.

e Developed documentation for network architecture and standard operating

procedures.
ACHIEVEMENTS
e Engaged with stakeholders to gather requirements for network enhancements.

« Improved patient data transfer speeds e Participated in security assessments to protect sensitive patient information.

by 60% through WAN optimization e Collaborated with IT teams to ensure seamless integration of new systems.
projects.

» Recognized for excellence in network
project management with a company
award.

o Successfully led a team that achieved
99.5% network uptime across all
facilities.



