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MICHAEL ANDERSON
W H O L E S A L E  L E A R N I N G  A N D  D E V E L O P M E N T
M A N A G E R

Innovative Wholesale Trainer with a robust background in adult education and
a passion for empowering sales teams through targeted training interventions.
Strong ability to assess training needs and develop customized programs that
enhance skill sets and drive performance. Demonstrated expertise in utilizing a
variety of instructional techniques to engage learners and facilitate knowledge
retention.

PROFESSIONAL EXPERIENCE

NextGen Wholesale Co.
Wholesale Learning and Development Manager

Mar 2018 - Present

Oversaw the development and execution of a company-wide training strategy
for over 1,000 employees.

Implemented innovative e-learning solutions that increased training
engagement by 60%.

Conducted regular training needs assessments to align programs with evolving
market demands.

Established key performance indicators to measure training effectiveness and
ROI.

Collaborated with external consultants to enhance training methodologies and
content.

Facilitated leadership development programs for high-potential employees.

Wholesale Retail Group
Retail Trainer

Dec 2015 - Jan 2018

Designed and delivered training sessions focused on customer engagement
and retention strategies.

Utilized case studies to illustrate best practices in retail sales techniques.

Coordinated training schedules and logistics for multiple training sessions
across regions.

Gathered and analyzed feedback to continuously improve training
effectiveness.

Developed training manuals that serve as reference materials for sales staff.

Implemented a recognition program to reward outstanding trainees.

ACHIEVEMENTS

Adult Education•

E-Learning•

Training Strategy•

Performance Metrics•

Leadership Development•

Customer Engagement•

English•

Spanish•

French•

Bachelor of Science in Education,
Institute of Learning

•

Increased training satisfaction scores by 35% through enhanced program offerings.•

Successfully implemented a leadership program that resulted in 15% of participants
being promoted within a year.

•

Recognized as 'Trainer of the Quarter' for exceptional training delivery and
outcomes.

•


