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SUMMARY

Distinguished Wholesale Trainer with over a decade of experience in developing and implementing comprehensive training

programs tailored for the wholesale distribution sector. Expertise in enhancing operational efficiency through targeted

instruction and performance metrics analysis. Proven track record of fostering collaborative environments that enhance

employee engagement and retention. Adept at utilizing advanced educational technologies to optimize learning experiences

and ensure alignment with corporate objectives.

WORK EXPERIENCE

Senior Wholesale Trainer Global Wholesale Solutions Jan 2023 - Present

Designed and executed training programs for over 500 employees across multiple locations.

Utilized LMS platforms to track training progress and outcomes, achieving a 95% completion rate.

Collaborated with management to identify skill gaps and enhance training curriculum accordingly.

Conducted regular assessments to evaluate training effectiveness, leading to a 20% increase in sales performance.

Facilitated workshops that introduced innovative sales techniques and product knowledge.

Mentored junior trainers, improving overall training delivery standards.

Wholesale Training Specialist Premier Distribution Network Jan 2020 - Dec 2022

Developed specialized training modules focused on inventory management and customer service excellence.

Implemented feedback mechanisms to continuously refine training content based on learner input.

Coordinated cross-departmental training initiatives to promote a unified approach to sales.

Analyzed training data to identify trends and inform strategic decisions.

Established partnerships with external training vendors to enhance program offerings.

Presented at industry conferences on best practices in wholesale training methodologies.

EDUCATION

Master of Business Administration, University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Training Development, Curriculum Design, Performance Analysis, LMS Management, Sales Techniques,

Employee Engagement

Awards/Activities: Increased employee retention by 30% through improved training programs.

Awards/Activities: Awarded 'Trainer of the Year' for excellence in instructional design.

Awards/Activities: Successfully launched a new training initiative that improved customer satisfaction scores by 15%.

Languages: English, Spanish, French


