MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

* Business Development
+ Client Relations
 Strategic Planning

» Market Research

* CRM Management

» Customer Loyalty

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Business
Administration - State University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

BUSINESS DEVELOPMENT MANAGER

Accomplished Wholesale Sales Representative with a robust background in
business development and client relationship management. Demonstrated
expertise in driving sales performance through strategic planning and
execution. Strong analytical skills facilitate the identification of market trends
and customer preferences, enabling the creation of tailored sales strategies.
Proven ability to negotiate and close deals effectively, contributing to
substantial revenue growth.

PROFESSIONAL EXPERIENCE

National Supply Group Mar 2018 - Present

Business Development Manager
e Formulated strategic business plans that resulted in a 50% increase in market
share.

¢ |dentified and pursued new business opportunities through extensive market
research.

¢ Developed strong relationships with clients, resulting in repeat business and
referrals.

¢ Utilized CRM systems to track leads and manage customer interactions
effectively.

¢ Implemented a customer loyalty program that increased retention by 20%.

o Presented sales forecasts and performance reports to executive leadership.

Bulk Buyers Inc. Dec 2015 - Jan 2018

Wholesale Account Manager
e Managed a diverse portfolio of wholesale accounts, ensuring high levels of
customer satisfaction.

¢ Conducted regular business reviews with clients to assess needs and service
levels.

e Developed tailored marketing strategies to increase product visibility and sales.

¢ Collaborated with supply chain teams to optimize inventory management and
logistics.

¢ Achieved a 30% increase in sales through targeted promotions and campaigns.

¢ Recognized for excellence in client relationship management with a 'Customer
Service Award".

ACHIEVEMENTS

* Increased overall sales by 60% through innovative marketing strategies.

» Successfully launched a new product line that exceeded sales expectations by
200%.

» Achieved 'Employee of the Month' for outstanding sales performance.



