MICHAEL
ANDERSON

Rafting Guide

. CONTACT Enthusiastic White Water Rafting Guide with a robust background in outdoor recreation
and a passion for adventure sports. Demonstrated ability to engage participants through
R, (555) 234-5678 captivating storytelling and educational insights into river ecosystems. Skilled in risk
management and emergency response, ensuring guest safety in dynamic river

Y i i . . . . el eye,
&4 michael.anderson@email.com environments. Committed to fostering a culture of environmental responsibility and

Q San Francisco, CA stewardship among participants.

@ WORK EXPERIENCE

Rafting Guide 2020-2023

Cascades Adventure Company

© EDUCATION

Bachelor of Science in

Recreation Management

Western Washington University

2016 « Guided rafting trips on various river classes, ensuring safety and enjoyment for all
participants.

% SKILLS « Developed engaging educational content about local flora and fauna for guest
enrichment.
« Storytelling « Conducted safety briefings and pre-trip orientations to prepare participants
« Risk Management effectively.
Environmental Stewardship » Maintained and inspected equipment, ensuring operational readiness for all
excursions.

Team Building

» Facilitated team-building exercises to enhance group dynamics and participant
Customer Engagement
engagement.

E R
I s » Achieved high satisfaction ratings from guests, highlighting effective communication

and support.
% LANGUAGES
Assistant Rafting Guide 2019-2020

 English Riverside Adventures

e Spanish
e Supported lead guides in conducting rafting expeditions, ensuring a safe and

* French enjoyable experience.

» Participated in training sessions focused on safety and emergency preparedness.

o Assisted in setting up and maintaining equipment for rafting activities.

o Engaged guests with information on river conservation and environmental practices.
« Provided exceptional customer service, receiving positive feedback from participants.

« Contributed to a collaborative team environment, enhancing overall trip quality.

% ACHIEVEMENTS

* Recognized for exceptional guest satisfaction ratings, achieving a 95% positive

feedback score.

o Successfully organized a river safety workshop for community members, enhancing
local awareness.

» Received commendation for outstanding service and dedication to guest experiences.




