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San Francisco, CA

SKILLS

» Safety Management

« Customer Engagement

« Environmental Stewardship
o Risk Assessment

o First Aid

e« Team Collaboration

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
ENVIRONMENTAL SCIENCE, OREGON
STATE UNIVERSITY, 2012

ACHIEVEMENTS

* Recognized as Guide of the Year in
2019 for outstanding service and
leadership.

» Developed a new guest feedback
initiative, improving service ratings by
35%.

« Successfully organized a river cleanup
event, engaging over 50 volunteers.

Michael

ANDERSON

Dedicated White Water Rafting Guide with a passion for outdoor adventure and a
commitment to safety and environmental stewardship. Extensive experience in
guiding diverse groups through various river environments, ensuring high levels
of participant satisfaction. Adept at assessing risks and implementing safety
measures to mitigate hazards. Proven ability to create engaging and informative
experiences for participants while nurturing a love for nature.

WORK EXPERIENCE

RAFTING GUIDE AND SAFETY OFFICER

Canyon River Adventures

2020 - 2025

e Conducted guided rafting trips on multiple river classes, ensuring participant

safety at all times.

¢ Developed safety protocols and conducted regular safety drills for staff and
participants.

e Engaged participants with educational content about river ecosystems and safety
practices.

e Assisted in the maintenance and inspection of rafting equipment, ensuring
readiness for trips.

e Provided first aid and emergency assistance as needed during excursions.

e Achieved a 100% safety record over five seasons, demonstrating commitment to
guest safety.

JUNIOR RAFTING GUIDE

River Quest Expeditions

2015 - 2020

e Supported lead guides in conducting rafting trips, ensuring smooth operations and
guest satisfaction.

e Participated in training programs focused on safety and guest engagement
techniques.

e Assisted in equipment setup and breakdown, facilitating efficient trip transitions.
e Provided guests with information on local wildlife and river conservation efforts.

e Maintained a high level of customer service, receiving positive feedback from
participants.

e Contributed to team efforts in promoting environmental responsibility during
excursions.



