. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Gerontology

University of Aging Studies
2016-2020

* SKILLS

« elderly care
program development
advocacy
case management
community engagement

training

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Senior Services Coordinator

Proficient Welfare Services Officer specializing in elderly care and support services.
Extensive experience in developing programs that address the unique needs of senior
citizens. Demonstrated ability to advocate for policy enhancements that benefit the
elderly population. Skilled in collaboration with healthcare providers and community
organizations to ensure comprehensive service delivery. Committed to promoting dignity

and respect for seniors through tailored support services and community engagement.

@ WORK EXPERIENCE

Senior Services Coordinator 2020-2023

Elderly Care Foundation

« Coordinated services for over 1,000 elderly clients annually.

o Developed recreational and support programs tailored for seniors.
» Trained staff on geriatric care best practices.

« Managed partnerships with local healthcare facilities.

« Conducted assessments to identify individual client needs.

« Organized community events to promote senior engagement.

Geriatric Support Specialist 2019-2020

Community Health Services

Provided case management for elderly clients with complex needs.

Collaborated with families to develop care plans.
« Facilitated support groups for caregivers.

o Tracked service utilization and client satisfaction metrics.

Advocated for seniors in policy discussions.

Maintained detailed records of client interactions and services provided.

% ACHIEVEMENTS

 Increased participation in senior programs by 60% through targeted outreach.

o Received the Community Leadership Award for contributions to elderly services.

o Successfully implemented a new client feedback system to enhance service quality.



