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SUMMARY

Distinguished Welfare Services Officer with extensive experience in social welfare programs and community outreach

initiatives. Demonstrated ability to develop and implement effective support strategies that enhance the quality of life for

vulnerable populations. Expertise in navigating complex regulatory environments and advocating for policy improvements.

Proven track record in building collaborative partnerships with governmental and non-governmental organizations to

optimize service delivery.

WORK EXPERIENCE

Senior Welfare Services Officer City Welfare Department Jan 2023 - Present

Led a team of 10 in the execution of community welfare programs.

Implemented a new case management system resulting in a 30% increase in service efficiency.

Developed training modules for staff on trauma-informed care.

Conducted needs assessments to identify gaps in service provision.

Collaborated with local organizations to enhance resource sharing.

Presented quarterly reports to stakeholders on program outcomes.

Welfare Services Coordinator Community Support Agency Jan 2020 - Dec 2022

Coordinated outreach programs targeting at-risk youth.

Established partnerships with local schools to facilitate support services.

Managed a budget of $500,000 for community initiatives.

Trained volunteers in effective communication and support techniques.

Utilized data tracking systems to monitor service usage.

Organized community events to raise awareness of available resources.

EDUCATION

Master of Social Work, University of State Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: program development, stakeholder engagement, data analysis, community outreach, policy advocacy,

budget management

Awards/Activities: Received the Excellence in Service Award for outstanding contributions to community welfare.

Awards/Activities: Increased program participation by 50% within two years.

Awards/Activities: Successfully advocated for policy changes that improved funding for welfare programs.

Languages: English, Spanish, French


