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SUMMARY

As a Web UX Developer with over 5 years of experience, I specialize in creating user-centric designs that enhance user

engagement and satisfaction. My career began in a fast-paced startup environment where I learned the importance of

agility and adapting to user feedback swiftly. I have a strong foundation in usability testing and user research, which helps

me make informed design decisions.

WORK EXPERIENCE

Senior UX Designer Tech Solutions Inc. Jan 2023 - Present

Led a team of 5 designers to revamp the company’s flagship product, resulting in a 30% increase in user retention.

Conducted user interviews and usability tests to gather insights, directly informing design iterations.

Collaborated with developers to implement designs, ensuring pixel-perfect execution across platforms.

Created wireframes and prototypes using Figma, streamlining the design process and improving team collaboration.

Analyzed user data to identify pain points, leading to a redesign that improved the user satisfaction score by 40%.

Presented design concepts to stakeholders, effectively communicating the rationale behind design choices.

UX Researcher Innovatech Jan 2020 - Dec 2022

Conducted extensive user research, including surveys and focus groups, to inform product design decisions.

Developed personas and user journey maps to enhance understanding of user needs and behaviors.

Collaborated with cross-functional teams to create user-centered design solutions based on research findings.

Presented research findings to executive teams, influencing strategic product direction.

Utilized A/B testing to validate design changes, contributing to a 25% increase in conversion rates.

Mentored junior researchers, fostering a culture of user-centered design within the team.

EDUCATION

Bachelor of Arts in Graphic Design Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: User Research, Prototyping, Usability Testing, Interaction Design, Visual Design, Adobe Creative Suite

Awards/Activities: Received the 'Best UX Project' award at the Annual Design Conference 2022.

Awards/Activities: Improved user engagement metrics by 50% through a comprehensive redesign of the e-commerce

platform.

Awards/Activities: Authored a white paper on the impact of UX design on customer retention, published in a leading

design journal.

Languages: English, Spanish, French


