M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Web Testing Engineer

Proactive Web Testing Engineer with over 3 years of experience in the education technology sector. Focused on ensuring the
quality and performance of web-based learning platforms. Skilled in both manual and automated testing, with a strong emphasis
on user experience and accessibility. Proficient in using tools such as Selenium and TestRail to manage testing processes and
document results.

WORK EXPERIENCE

Web Testing Engineer | EduTech Innovations Jan 2022 - Present

» Executed functional and regression testing for educational platforms, ensuring user engagement.

» Automated test scripts using Selenium, reducing testing time by 25%.

» Conducted accessibility testing to ensure compliance with WCAG standards.

» Collaborated with instructional designers to validate application functionality against design specifications.
» Participated in Agile ceremonies, providing feedback on testing outcomes and user experience.

« Documented test cases and results for future reference and stakeholder review.

QA Tester | LearnSmart Technologies Jul 2019 - Dec 2021

» Assisted in the manual testing of online learning applications, verifying functionality and performance.
« Reported defects and tracked resolutions using JIRA, ensuring timely fixes.

« Supported the automation of testing processes to enhance overall testing effectiveness.

» Conducted exploratory testing to uncover usability issues and improve user experience.

» Documented testing processes and results for knowledge sharing within the team.

» Collaborated with cross-functional teams to align on project goals and timelines.

SKILLS
Selenium TestRail Manual Testing Automation Testing Accessibility Testing Agile
EDUCATION
Bachelor of Science in Computer Science 2015 - 2019
University

ACHIEVEMENTS

* Improved testing efficiency by 30% through the implementation of automated testing scripts.
» Recognized for outstanding contributions to a project that enhanced user engagement by 20%.

o Contributed to a successful launch of an educational platform with a 95% user satisfaction rate.

LANGUAGES

English Spanish French



