Michael

ANDERSON

Motivated Web Testing Engineer with over 6 years of experience in the
telecommunications industry. Extensive knowledge of testing methodologies and
best practices, particularly in mobile and web applications. Skilled in both manual
CONTACT and automated testing, with a strong focus on mobile responsiveness and
performance. Proven ability to work collaboratively in Agile teams, ensuring timely

N e 2t delivery of high-quality software.
michael.anderson@email.com
@ www.michaelanderson.com WORK EXPERIENCE
Q@ San Francisco, CA
WEB TESTING ENGINEER
Telecom Innovations
SKILLS
2020 - 2025
« Appium e Conducted functional and regression testing on web and mobile applications for
. telecommunications services.
e Selenium

Automated tests using Appium, improving efficiency in testing processes by 50%.
 Manual Testing ° g Appium, imp g y gp y

. . e Collaborated with developers and product managers to define testing

+ Automation Testing . o
requirements and acceptance criteria.

» Performance Testing . L

e Executed performance and load testing to ensure applications could handle

* Agile expected user traffic.
e Developed and maintained test scripts and documentation for future reference.
LANGUAGES ¢ Participated in sprint reviews, providing feedback on testing outcomes and
potential improvements.
« English
* Spanish QUALITY ASSURANCE TESTER
o Erernah MobileTech Corp.
2015 - 2020
EDUCATION e Performed manual testing of web applications, identifying and reporting defects
effectively.
BACHELOR OF SCIENCE IN COMPUTER ¢ Assisted in the automation of mobile testing processes, contributing to enhanced
ENGINEERING testing coverage.

e Supported the integration of testing tools into CI/CD pipelines to improve

efficiency.
ACHIEVEMENTS
e Executed exploratory testing to uncover hidden defects and improve user

. experience.
* Improved test cycle time by 30%
through automation of key testing e Collaborated with cross-functional teams to ensure alignment on project goals and
processes. timelines.
« Recognized for successfully leading a e Documented testing results and communicated findings to development teams for
project that resulted in a 40% resolution.

reduction in reported defects.

» Contributed to a mobile application
launch that achieved a user
satisfaction score of 95%.



