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San Francisco, CA

www.michaelanderson.com

SKILLS

Web Performance Monitoring
Automation

User Experience Analysis
Technical Support
Collaboration

Documentation

EDUCATION

BACHELOR OF SCIENCE IN COMPUTER
INFORMATION SYSTEMS, CITY
UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Improved response times of key web
applications by 15% through proactive
monitoring.

Recognized for outstanding customer
support with a satisfaction rating of over
95%.

Successfully implemented a new incident
documentation system that streamlined

processes.

Michael Anderson

WEB RELIABILITY ANALYST

Proactive Web Reliability Engineer with 4 years of experience in the e-
commerce sector, focusing on maintaining and enhancing web service
reliability. | have a passion for ensuring seamless user experiences through
effective monitoring and optimization techniques. My experience in working
with cross-functional teams has equipped me with the skills necessary to
identify and resolve issues quickly.

EXPERIENCE

WEB RELIABILITY ANALYST

Ecom Innovations
2016 - Present

e Monitored web application performance to ensure high availability during
peak traffic.

e Collaborated with developers to implement performance improvements
based on analytics.

e Automated testing procedures to improve reliability and reduce time spent on
manual checks.

e Conducted analysis of user behavior to identify areas for optimization.
e Participated in daily stand-ups to discuss system health and potential issues.

e Documented incidents and resolutions to improve future response strategies.

TECHNICAL SUPPORT SPECIALIST
Web Services Corp.

2014 - 2016

¢ Provided technical support for web applications, resolving user-reported
issues.

o Assisted in monitoring application performance using various tools.

e Worked closely with the development team to relay user feedback and
issues.

e Contributed to the creation of user documentation and support materials.

e Participated in training sessions to understand new features and
improvements.

e Helped troubleshoot incidents during high traffic events.



