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San Francisco, CA

SKILLS

e Selenium

» Security Testing
+ Compliance

e Risk Management
* JIRA

» Performance Testing

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN
INFORMATION SYSTEMS, UNIVERSITY
OF FINANCE

ACHIEVEMENTS

o Successfully reduced security
vulnerabilities by 50% through
rigorous testing.

* Received a commendation for
excellence in QA practices from
management.

o Led a project that achieved zero
compliance issues during audits.

Michael

ANDERSON

Analytical Web Quality Engineer with 7 years of experience in the financial
services industry. My expertise lies in developing testing strategies that ensure
the security and reliability of web applications. | have a strong focus on
compliance and risk management, having worked extensively with teams to
assess and mitigate risks associated with web technologies.

WORK EXPERIENCE

WEB QUALITY ENGINEER

Finance Corp

2020 - 2025

e Developed and executed comprehensive test plans for web-based financial
applications.

e Implemented security testing protocols to identify vulnerabilities in applications.

e Collaborated with compliance teams to ensure adherence to industry regulations.

e Utilized automated tools to conduct performance testing, improving system
efficiency by 35%.

¢ Managed defect lifecycles, ensuring timely resolution of critical issues.

e Trained staff on best practices in security testing and QA methodologies.

QUALITY ASSURANCE ANALYST
Banking Solutions Group

2015 - 2020

e Conducted thorough testing of banking applications, focusing on transaction
security.

e Developed risk assessment reports to inform project stakeholders.
e Worked with developers to implement fixes for identified vulnerabilities.
e Utilized JIRA for tracking defects and managing testing processes.
e Participated in cross-functional teams to enhance product compliance.

e Created documentation for testing protocols, improving knowledge transfer.



