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Address: San Francisco, CA
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EXPERTISE SKILLS

* Selenium

* Postman

+ Agile

* Manual Testing

* Regression Testing

e Test Automation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Software
Engineering, Tech University

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson
Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

WEB QUALITY ENGINEER

Dedicated Web Quality Engineer with a strong background in software
development and quality assurance. With over 5 years in the tech industry, |
have honed my skills in both manual and automated testing methodologies.
My experience includes working closely with development teams to ensure
high-quality deliverables and efficient testing processes.

PROFESSIONAL EXPERIENCE

Innovative Tech Group Mar 2018 - Present

Web Quality Engineer

¢ Led the implementation of automated testing frameworks that improved testing
speed by 60%.

¢ Conducted functional and regression testing for a variety of web applications.

¢ Collaborated with developers to troubleshoot and resolve defects during the
development cycle.

o Utilized tools such as Selenium and Postman for API testing, ensuring robust
application performance.

¢ Organized QA documentation to streamline the testing process and improve
team communication.

¢ Participated in code reviews, contributing to enhanced code quality and
maintainability.

Global Tech Solutions
Software Tester

Dec 2015 - Jan 2018

o Performed detailed testing for web applications, identifying critical issues
before release.

¢ Developed and executed test cases based on requirements, ensuring thorough
validation.

o Utilized defect tracking tools to manage and prioritize issue resolution.

¢ Collaborated with product owners to gather requirements and clarify
acceptance criteria.

¢ Implemented testing procedures that reduced bugs in production by 20%.

e Contributed to team knowledge sharing through documentation and training
sessions.

ACHIEVEMENTS

» Recognized for outstanding performance with a Quality Excellence Award.
» Improved testing processes that led to a significant reduction in production defects.

» Successfully trained a team of junior testers in automation tools and best practices.



