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MICHAEL ANDERSON
W E B  O P T I M I Z AT I O N  E N G I N E E R

Detail-oriented Web Optimization Engineer with over 5 years of experience in
the healthcare sector, focusing on improving patient engagement through
enhanced web interfaces. My work has directly contributed to the successful
rollout of numerous digital health initiatives. I specialize in utilizing user-
centered design principles and robust analytics to drive improvements in
website usability and accessibility.

PROFESSIONAL EXPERIENCE

HealthTech Solutions
Web Optimization Engineer

Mar 2018 - Present

Led initiatives to optimize healthcare websites, resulting in a 25% increase in
patient appointment bookings.

Implemented user testing protocols to gather feedback and refine web
interfaces.

Utilized analytics tools to track user interactions and identify improvement
opportunities.

Collaborated with compliance teams to ensure all web content met healthcare
regulations.

Conducted training sessions for staff on best practices in web optimization.

Developed and maintained documentation for web optimization processes and
procedures.

Health Services Group
Junior Web Developer

Dec 2015 - Jan 2018

Assisted in the development of a patient portal, enhancing user experience and
accessibility.

Participated in A/B testing to optimize landing pages for higher user
engagement.

Worked with designers to create intuitive web layouts that improved navigation.

Analyzed user feedback to propose improvements to website features.

Helped to maintain website performance, ensuring quick load times and
minimal downtime.

Contributed to the documentation of web development processes for
knowledge sharing.

ACHIEVEMENTS

User-Centered Design•

Analytics•

HTML•

CSS•

JavaScript•

Accessibility Standards•

English•

Spanish•

French•

Bachelor of Science in Health
Information Management, Health
University

•

Increased patient engagement metrics by 30% through website optimizations.•

Awarded Best New Employee for outstanding contributions to web development
projects.

•

Recognized for developing a user feedback program that enhanced service
delivery.

•


