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Lead Application Architect

Strategic Web Application Architect with 11 years of experience in the telecommunications industry. My expertise lies in
developing robust web applications that support critical business operations and enhance customer service. | have a strong
background in systems integration and have led numerous projects that require collaboration across various departments. My
technical skills are complemented by my ability to analyze business needs and translate them into effective technical solutions.

WORK EXPERIENCE

Lead Application Architect | Telecom Innovations Jan 2022 - Present

o Architected a web-based customer support platform, improving response times by 50%.

* Managed cross-functional teams to develop integrated solutions for customer service applications.
» Implemented Agile methodologies, resulting in a 35% increase in project efficiency.

« Conducted user training sessions, enhancing team capabilities in using web applications.

» Monitored application performance and implemented optimizations, reducing downtime by 20%.

» Developed APIs to facilitate data exchange between systems, improving operational workflows.

Application Developer | Telecom Solutions Group Jul 2019 - Dec 2021

» Developed web applications to support sales and marketing efforts, increasing lead conversion rates by 25%.
« Collaborated with product management to define application features and requirements.

« Utilized Java and Spring Boot to create scalable web services.

» Participated in code reviews and provided feedback to enhance code quality.

» Maintained relationships with external vendors to ensure seamless integration of services.

» Provided ongoing support and enhancements to existing applications based on user feedback.

SKILLS

Java Spring Boot Agile API Development Systems Integration Project Management User Training

Performance Optimization

EDUCATION

Bachelor of Science in Computer Engineering 2009
University of Engineering

ACHIEVEMENTS

» Improved customer satisfaction scores by 25% through the implementation of a new support platform.
» Awarded 'Best Team Player' for demonstrating exceptional collaboration across departments.

o Successfully reduced project delivery times by 30% through process improvements.

LANGUAGES

English Spanish French



