. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Arts in Hospitality
Management

University of Nevada
2016

* SKILLS

* Google Analytics
* Hotjar
Data Visualization
A/B Testing

User Experience Design

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Web Analytics Coordinator

Creative Web Analytics Engineer with 5 years of experience in the travel industry,
focusing on optimizing web performance to enhance user experience. Proven ability to
analyze web traffic and user behavior to develop insights that drive conversion rates.
Experienced in employing tools like Google Analytics and Hotjar for effective website

analysis.

@ WORK EXPERIENCE

Web Analytics Coordinator 2020-2023

TravelWise Inc.

* Developed analytics strategies that increased online bookings by 25% within one year.
» Utilized Google Analytics to track user behavior and identify key trends.

» Collaborated with the marketing team to optimize campaigns based on data insights.

o Created engaging visual reports to present findings to stakeholders.

« Conducted user experience testing to enhance website navigation.

» Implemented conversion tracking that improved overall site performance.

Junior Web Analyst 2019-2020

Explore Travel Co.

Assisted in analyzing web traffic data to support marketing initiatives.

Conducted A/B testing to evaluate landing page effectiveness.

Utilized Excel for data reporting and visualization.

Collaborated with IT to ensure accurate implementation of analytics tools.
« Provided insights that contributed to a 10% increase in user engagement.

o Supported the development of customer personas through data analysis.

% ACHIEVEMENTS

» Improved online booking rates by 25% through targeted analytics strategies.

» Received recognition for outstanding contributions to the web analytics team.

o Successfully presented findings at the annual travel industry conference.



