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SUMMARY

Dynamic and detail-oriented Web Analytics Engineer with over 5 years of experience in leveraging data insights to drive

business decisions. Proven track record in developing and implementing advanced analytics frameworks for e-commerce

platforms, leading to enhanced customer engagement and improved conversion rates. Adept at utilizing tools such as

Google Analytics, Adobe Analytics, and SQL to extract actionable insights.

WORK EXPERIENCE

Web Analytics Specialist E-Shop Solutions Jan 2023 - Present

Developed and optimized tracking strategies for over 200 web pages, improving data accuracy by 30%.

Analyzed customer behavior patterns using Google Analytics, leading to a 25% increase in conversion rates.

Created interactive dashboards using Tableau to visualize key metrics for stakeholders.

Collaborated with marketing to implement A/B testing, improving campaign effectiveness by 15%.

Conducted training sessions for staff on analytics tools and best practices.

Managed data quality assurance processes, ensuring integrity and reliability of analytics data.

Data Analyst Tech Innovators Inc. Jan 2020 - Dec 2022

Performed in-depth analysis on user interactions, resulting in a 20% reduction in bounce rates.

Utilized SQL for data extraction and manipulation to support web optimization initiatives.

Partnered with UX designers to enhance website usability based on analytical findings.

Developed comprehensive reports outlining key trends and insights for executive meetings.

Implemented a new analytics framework that improved data retrieval times by 40%.

Participated in cross-functional teams to drive data-driven strategy development.

EDUCATION

Bachelor of Science in Information Technology, University of California, 2016 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Google Analytics, Adobe Analytics, SQL, Tableau, A/B Testing, Data Visualization

Awards/Activities: Recognized for outstanding performance with the 'Employee of the Month' award twice in 2019.

Awards/Activities: Led a project that provided insights resulting in a $500,000 increase in revenue.

Awards/Activities: Successfully reduced analytics reporting time by 50% through process automation.

Languages: English, Spanish, French


