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SUMMARY

Distinguished Water Sports Specialist with over a decade of multifaceted experience in aquatic recreation management.

Expertise encompasses the development and execution of comprehensive water safety programs, as well as leading

competitive training sessions for aspiring athletes. Proven track record in enhancing customer satisfaction through

personalized service and innovative water sports offerings.

WORK EXPERIENCE

Senior Water Sports Coordinator Oceanic Adventures Jan 2023 - Present

Designed and implemented tailored training programs for over 200 participants annually.

Managed a team of 15 instructors, ensuring adherence to safety protocols and operational standards.

Conducted regular assessments of water safety measures, resulting in a 25% reduction in incidents.

Developed marketing strategies that increased program enrollment by 40% within two years.

Facilitated workshops on environmental conservation, engaging local communities.

Coordinated logistics for competitive events, enhancing participant experience and satisfaction.

Water Sports Instructor Blue Wave Resorts Jan 2020 - Dec 2022

Provided expert instruction in various water sports, including surfing, kayaking, and paddleboarding.

Implemented safety drills and emergency response training for staff and participants.

Assisted in the development of a new water sports curriculum that improved retention rates by 30%.

Utilized customer feedback to refine service offerings, significantly increasing satisfaction scores.

Participated in community outreach programs to promote water safety awareness.

Maintained equipment and facilities, ensuring compliance with health and safety regulations.

EDUCATION

Bachelor of Science in Recreation Management, University of Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: water safety, program development, team leadership, customer service, marketing strategies,

environmental education

Awards/Activities: Recipient of the National Water Sports Excellence Award in 2021.

Awards/Activities: Increased program participation by 50% through strategic marketing initiatives.

Awards/Activities: Developed a community partnership that resulted in a 15% increase in local engagement.

Languages: English, Spanish, French


