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Michael
ANDERSON

Highly skilled Water Sports Operations Manager with a strong background in

managing water-based recreational activities and ensuring exceptional customer

service. Proven success in developing operational strategies that enhance

efficiency and drive profitability. Expertise in training and mentoring staff,

fostering a culture of safety and excellence within the organization. Demonstrates

strong interpersonal skills, facilitating effective communication with customers

and team members alike.

WORK EXPERIENCE

WATER SPORTS OPERATIONS SUPERVISOR

Splash Zone Water Sports

2020 - 2025

Supervised daily operations of water sports activities, ensuring compliance with

safety standards.

Developed training materials and conducted staff training sessions.

Managed customer relations, addressing inquiries and resolving issues promptly.

Coordinated logistics for events, ensuring seamless execution and participant

satisfaction.

Oversaw inventory management, optimizing resource allocation and reducing

waste.

Implemented feedback mechanisms to enhance service quality and customer

experience.

ASSISTANT WATER SPORTS MANAGER

Tidal Wave Adventures

2015 - 2020

Assisted in managing water sports programs, ensuring safety and quality

standards.

Trained staff on equipment usage and safety protocols.

Facilitated customer engagement initiatives to enhance participation rates.

Maintained accurate records of equipment usage and maintenance schedules.

Supported marketing efforts through social media campaigns and community

outreach.

Evaluated program effectiveness through participant feedback and performance

metrics.

Operational Oversight•

Customer Engagement•

Staff Training•

Event Coordination•

Safety Management•

Resource Optimization•

English•

Spanish•

French•

Achieved a 25% increase in customer

satisfaction ratings within one year.

•

Recognized as 'Employee of the

Month' for outstanding service in

2020.

•

Successfully organized a community

water safety event that attracted over

200 participants.

•

WAT E R  S P O R T S  O P E R AT I O N S  S U P E RV I S O R


