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SUMMARY

Accomplished Water Sports Operations Manager with extensive experience in overseeing aquatic activities and managing

operational frameworks for water sports facilities. Proven track record in enhancing customer satisfaction through strategic

leadership and innovative programming. Expertise in developing safety protocols and ensuring compliance with regulatory

standards, fostering an environment of safety and enjoyment for participants.

WORK EXPERIENCE

Senior Water Sports Manager Blue Wave Adventure Co. Jan 2023 - Present

Oversaw daily operations of water sports activities, ensuring adherence to safety protocols.

Developed and implemented training programs for staff, enhancing service delivery.

Managed budgets and financial forecasts, achieving a 15% reduction in operational costs.

Collaborated with marketing teams to design promotional campaigns, increasing participation rates by 20%.

Conducted regular safety drills and audits, ensuring compliance with industry regulations.

Established partnerships with local tourism agencies, boosting customer referrals.

Operations Coordinator Oceanic Sports Enterprises Jan 2020 - Dec 2022

Coordinated logistics for water sports events, managing schedules and equipment inventory.

Implemented customer feedback systems, leading to a 30% improvement in service ratings.

Trained new employees on safety procedures and customer engagement techniques.

Analyzed performance data to optimize resource allocation and scheduling.

Facilitated community outreach programs, enhancing brand visibility and engagement.

Supported the development of new service offerings based on market trends and customer interests.

EDUCATION

Bachelor of Science in Recreation Management, University of Coastal Studies Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Operational Management, Budgeting, Staff Training, Customer Service, Safety Compliance, Event

Coordination

Awards/Activities: Recognized as 'Manager of the Year' for outstanding performance in 2022.

Awards/Activities: Increased overall customer satisfaction ratings to 95% through strategic improvements.

Awards/Activities: Successfully launched a new water sports program that attracted over 500 participants in its first

season.

Languages: English, Spanish, French


