M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Water Sports Supervisor

Proactive and detail-oriented Water Sports Manager with over 6 years of experience in managing aquatic facilities and programs.
Expertise in enhancing operational effectiveness and fostering a culture of safety and enjoyment among participants. Known for
developing engaging water sports experiences that cater to diverse audiences. Strong skills in team management, customer
service, and program evaluation.

WORK EXPERIENCE

Water Sports Supervisor | Wave Riders Jan 2022 - Present

» Supervised daily operations of water sports activities, ensuring safety and customer satisfaction.
» Developed training materials for staff, focusing on service excellence.

» Coordinated community events to promote water sports participation.

* Maintained safety equipment and ensured compliance with regulations.

« Gathered and analyzed customer feedback to improve service offerings.

» Assisted in marketing initiatives that increased visibility of water sports programs.

Assistant Water Sports Supervisor | Paradise Aquatics Jul 2019 — Dec 2021

» Supported the management of water sports activities, ensuring high-quality service.
« Conducted safety briefings and training sessions for staff and participants.

« Engaged with guests to promote water sports programs and activities.

» Assisted in organizing special events to boost community interest.

» Maintained accurate records of equipment and safety inspections.

» Provided feedback to management on program improvements and customer satisfaction.

SKILLS

Operational Management Customer Service Team Coordination Safety Compliance Community Outreach

Program Evaluation

EDUCATION

Bachelor of Science in Sport Management 2015 - 2019
University of Michigan

ACHIEVEMENTS

» Increased program enrollment by 20% through effective marketing strategies.
» Recognized for outstanding service delivery by local community leaders.

* Implemented a new safety training program that improved staff preparedness.

LANGUAGES

English Spanish French



