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www.michaelanderson.com

SKILLS

EDUCATION

BACHELOR OF ARTS IN LEISURE STUDIES,

UNIVERSITY OF OREGON

LANGUAGE

ACHIEVEMENTS

Strategic Planning•

Risk Management•

Customer Service•

Team Leadership•

Operational Management•

Community Engagement•

English•

Spanish•

German•

Increased customer satisfaction ratings
by 15% through improved service

delivery.

•

Developed a community outreach
program that enhanced local

participation in water sports.

•

Implemented cost-saving measures that
reduced operational expenses by 20%.

•

Michael Anderson
WATER  SPORTS  FAC I L I TY  MANAGER

Strategic and detail-oriented Water Sports Manager with over 7 years of

experience in the management of aquatic facilities. Expertise in developing

and executing comprehensive water sports programs that align with

organizational goals. Strong background in risk management and

compliance, ensuring a safe environment for participants. Proven success in

enhancing operational efficiencies and customer satisfaction through

innovative solutions.

EXPERIENCE

WATER SPORTS FACILITY MANAGER

Adventure Cove

2016 - Present

Managed all aspects of water sports operations, ensuring high standards of

safety and service.

Developed and implemented staff training programs, enhancing team

performance.

Oversaw client interactions, ensuring an exceptional customer experience.

Coordinated equipment maintenance and inventory management.

Implemented new scheduling software, increasing operational efficiency.

Engaged with community stakeholders to promote water sports initiatives.

WATER SPORTS ASSISTANT MANAGER

Lagoon Leisure Resort

2014 - 2016

Supported daily operations of water sports programs, focusing on customer

service.

Conducted safety training sessions for staff and guests.

Assisted in marketing efforts, contributing to increased visibility.

Maintained equipment inventory and ensured compliance with safety

regulations.

Provided feedback to management on program improvements.

Facilitated guest engagement activities, promoting water sports participation.


