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SKILLS

operational efficiency
team leadership

data analytics

safety management
emergency response

community engagement

EDUCATION

MASTER OF SCIENCE IN WATER
RESOURCES ENGINEERING, STANFORD
UNIVERSITY

LANGUAGE
English

Spanish

German

ACHIEVEMENTS

Led a project that improved water
treatment turnaround time by 20%.

Received the Outstanding Service Award
for leadership in emergency response.

Increased staff training participation by
30% through enhanced program
offerings.

Michael Anderson

WATER SYSTEMS MANAGER

Innovative Water Operations Manager with a unique blend of technical
expertise and strategic foresight. Extensive experience in managing water
supply systems and enhancing operational efficiency through process
improvements. Demonstrated ability to lead diverse teams in high-pressure
environments while maintaining a strong focus on safety and quality
standards. Proficient in leveraging data analytics to drive decision-making
and improve service delivery.

EXPERIENCE

WATER SYSTEMS MANAGER

City of Riverside
2016 - Present

e Managed the operation and maintenance of municipal water systems serving
over 200,000 residents.

e Implemented process improvements that increased operational efficiency by
15%.

e Directed emergency response efforts during water supply disruptions.
e Monitored water quality and ensured compliance with health standards.
e Developed and executed training programs for staff on safety protocols.

e Collaborated with city planners to align water infrastructure projects with
urban development plans.

ASSISTANT WATER OPERATIONS MANAGER

WaterWorks Solutions

2014 - 2016

e Assisted in overseeing daily operations of water treatment facilities.

e Conducted routine inspections of water distribution systems.

e Supported the development of operational budgets and resource allocation.
e Facilitated communication between departments to streamline operations.

e Participated in community outreach initiatives to promote water
conservation.

e Contributed to the development of emergency preparedness plans.



