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San Francisco, CA

SKILLS

LANGUAGES

EDUCATION

BACHELOR OF SCIENCE IN CIVIL

ENGINEERING, UNIVERSITY OF FLORIDA

ACHIEVEMENTS

MICHAEL ANDERSON
WATER  OPERAT IONS  D IRECTOR

PROFILE

Accomplished Water Operations Manager with a strong background in large-

scale water utility management. Renowned for exceptional project

management skills and the ability to lead diverse teams in achieving

operational excellence. Expertise in optimizing water distribution systems and

enhancing service delivery through innovative solutions. Comprehensive

understanding of water quality regulations and environmental sustainability

principles.

EXPERIENCE

WATER OPERATIONS DIRECTOR

BlueWave Water Services

2016 - Present

Oversaw day-to-day operations of a water utility serving over 500,000

customers.

Implemented strategic initiatives that improved service reliability by 30%.

Directed capital improvement projects with budgets exceeding $10 million.

Established performance metrics to monitor key operational indicators.

Negotiated contracts with suppliers to ensure cost-effective procurement of

materials.

Enhanced employee training programs to improve safety and operational

efficiency.

OPERATIONS SUPERVISOR

ClearWater Solutions

2014 - 2016

Supervised a team of technicians in maintaining water distribution

infrastructure.

Coordinated emergency response efforts during water quality incidents.

Monitored water quality testing and ensured adherence to safety standards.

Developed maintenance schedules to minimize service interruptions.

Led initiatives to reduce water loss in the distribution system by 20%.

Provided training on new technologies and equipment to staff members.

MA

project management•

water quality analysis•

team supervision•

budget oversight•

stakeholder engagement•

operational optimization•

English•

Spanish•

French•

Recognized as Employee of the Year for

outstanding leadership in 2021.

•

Successfully reduced water loss rates

from 15% to 5% within two years.

•

Implemented a new software system

that improved operational reporting

efficiency by 50%.

•


