. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management

University of Hospitality
2010

* SKILLS

« Water quality management
e HSE policy development
Compliance monitoring
Staff training
Incident reporting

Guest safety

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

HSE Manager - Water Quality

Proactive Water HSE Manager with a wealth of experience in the hospitality industry,
focusing on water quality and safety management. Recognized for the ability to develop
and implement effective HSE policies that not only protect staff and guests but also
ensure regulatory compliance. Expertise in conducting thorough inspections and audits,

alongside delivering training programs tailored to the hospitality sector.

@ WORK EXPERIENCE

HSE Manager - Water Quality 2020-2023

Luxury Resort Group

« Managed water quality and safety protocols across multiple resort locations.
o Conducted regular inspections of water systems and facilities.

» Developed training programs for staff on water safety practices.

» Monitored compliance with health and safety regulations.

» Implemented corrective actions based on inspection findings.

o Collaborated with management to enhance guest safety experiences.

Safety Officer 2019-2020

Coastal Hospitality Services

Assisted in developing safety policies for water-related services.

Conducted safety audits and reported findings to management.

Facilitated training sessions on water safety for staff.
« Documented incidents and developed safety reports.
« Engaged with local health departments on compliance issues.

o Supported the implementation of safety technology in guest services.

% ACHIEVEMENTS

» Achieved a 20% increase in guest satisfaction ratings related to safety.

» Recognized for outstanding performance in safety management.

o Successfully implemented a water quality program that reduced incidents by 30%.



