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Senior Water Heater Specialist

Demonstrating exceptional proficiency in water heating technology, the Water Heater Technician is committed to providing high-
quality service and innovative solutions tailored to client needs. Extensive hands-on experience in installation and maintenance
equips this technician with the tools necessary to address a wide range of plumbing challenges. A strong focus on customer
education fosters informed decision-making among clients, leading to enhanced satisfaction and loyalty.

WORK EXPERIENCE

Senior Water Heater Specialist | Innovative Plumbing Solutions Jan 2022 - Present

o Led complex installation projects for high-capacity water heating systems.

* Monitored system performance and implemented upgrades as necessary.

* Provided comprehensive training for junior technicians on advanced installation techniques.
» Facilitated consultations with clients to discuss customized solutions.

» Ensured compliance with all local and national plumbing codes.

« Maintained detailed records of all service activities and customer interactions.

Water Heater Technician | Total Plumbing Services Jul 2019 - Dec 2021

« Installed a variety of water heating systems, including solar and tankless models.
« Conducted thorough diagnostics to ensure optimal unit performance.

« Engaged with clients to educate them about system maintenance.

» Coordinated with suppliers to ensure timely delivery of parts.

* Maintained a clean and safe work environment during all installations.

» Documented service reports and maintained customer databases.

SKILLS

water heating technology customer education diagnostics project leadership compliance adherence

record keeping

EDUCATION

Bachelor of Science in Environmental Engineering 2013
National University

ACHIEVEMENTS

» Enhanced customer satisfaction ratings by 40% through improved service protocols.
o Successfully managed multiple large-scale installation projects simultaneously.

» Earned the Outstanding Technician Award for consistent service excellence.

LANGUAGES

English Spanish French



