MA

Phone: (555) 234-5678
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Address: San Francisco, CA
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EXPERTISE SKILLS

* plumbing expertise

* energy efficiency
 customer relations

« diagnostic equipment
» code compliance

* teamwork

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

 Certificate in Plumbing and Heating,
City College, 2018

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson
Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

WATER HEATER TECHNICIAN

Exhibiting a comprehensive understanding of plumbing systems, the Water
Heater Technician integrates technical expertise with effective problem-solving
skills. A solid foundation in both installation and maintenance practices
positions this professional as a reliable resource for residential and commercial
clients alike. With an emphasis on customer satisfaction, the technician is
committed to providing tailored solutions that align with individual client needs.

PROFESSIONAL EXPERIENCE

EcoHeat Solutions Mar 2018 - Present
Water Heater Technician

¢ Installed energy-efficient water heaters in residential settings.

¢ Conducted regular maintenance to prolong system lifespans.

¢ Diagnosed issues using advanced electronic testing equipment.

¢ Educated clients on water heater operation and maintenance.

¢ Maintained compliance with local plumbing codes and regulations.

¢ Facilitated cross-departmental collaboration to enhance service delivery.

Premier Plumbing Services Dec 2015 - Jan 2018
Plumbing Technician

o Assisted in the installation and repair of various water heating systems.
o Participated in on-call services for emergency repairs.

¢ Utilized hand and power tools for efficient maintenance work.

¢ Provided support in inventory management of plumbing supplies.

¢ Engaged with customers to ensure satisfaction with services rendered.

¢ Documented service reports and updates in the company database.

ACHIEVEMENTS

» Completed over 250 successful installations in two years.
* Recognized for outstanding customer feedback and service excellence.

» Achieved a 40% reduction in service recall rates through quality assurance
initiatives.



