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SUMMARY

Exemplifying unparalleled expertise in the field of plumbing and HVAC systems, a Water Heater Technician possesses

extensive knowledge of installation, maintenance, and repair protocols. This professional showcases a profound ability to

diagnose complex issues in water heating systems, ensuring optimal performance and compliance with safety regulations.

A proactive approach to customer service fosters trust and satisfaction, establishing long-lasting client relationships.

WORK EXPERIENCE

Senior Water Heater Technician AquaFlow Solutions Jan 2023 - Present

Performed comprehensive installations of tankless and traditional water heaters.

Conducted routine maintenance checks to ensure system efficiency and longevity.

Utilized advanced diagnostic tools for troubleshooting and repairs.

Developed training materials for junior technicians on best practices.

Implemented energy-efficient solutions to reduce operational costs for clients.

Maintained meticulous records of service calls and client interactions.

Water Heater Technician Plumbing Pros Inc. Jan 2020 - Dec 2022

Executed installations and replacements of various water heating systems.

Diagnosed and repaired malfunctioning units with a focus on safety standards.

Conducted customer consultations to recommend appropriate solutions.

Managed inventory of parts and supplies, ensuring readiness for service calls.

Collaborated with team members on large-scale installation projects.

Maintained up-to-date knowledge of emerging technologies in the field.

EDUCATION

Associate of Applied Science in Plumbing Technology, State Community College, 2017 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: diagnostic tools, water heater installation, plumbing systems, customer service, project management,

energy efficiency

Awards/Activities: Recognized as Employee of the Month for exceptional service delivery.

Awards/Activities: Achieved a 95% customer satisfaction rating over the past year.

Awards/Activities: Led a team that completed a high-profile installation project two weeks ahead of schedule.

Languages: English, Spanish, French


