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MICHAEL ANDERSON
S M A RT WAT E R  T E C H N O L O G Y M A N A G E R

Dynamic Water Distribution Manager with a focus on innovative technology
integration and over 10 years of experience in the water sector. Expertise
includes the application of smart water technologies to optimize distribution
networks and reduce operational costs. Proven ability to lead teams through
significant technological transitions while maintaining service excellence.
Skilled in stakeholder engagement and fostering partnerships that enhance
community trust and support.

PROFESSIONAL EXPERIENCE

Innovative Water Solutions
Smart Water Technology Manager

Mar 2018 - Present

Implemented IoT solutions to monitor and manage water distribution systems in
real-time.

Conducted data analysis to identify trends and optimize resource allocation.

Collaborated with IT teams to enhance cybersecurity measures for water
infrastructure.

Trained staff on the use of new technologies to improve operational efficiency.

Engaged with community stakeholders to promote new initiatives.

Monitored compliance with environmental regulations and standards.

City of Lakeview
Distribution Operations Coordinator

Dec 2015 - Jan 2018

Managed daily operations of the water distribution system serving 200,000
residents.

Developed and implemented standard operating procedures for maintenance
and repairs.

Coordinated with external contractors for infrastructure improvement projects.

Analyzed water quality data to ensure compliance with health regulations.

Facilitated customer service improvements through enhanced communication
protocols.

Participated in emergency response planning for water supply disruptions.

ACHIEVEMENTS

Smart Water Technologies•

Data Analytics•

Project Management•

Team Training•

Community Relations•

Regulatory Compliance•

English•

Spanish•

French•

Bachelor of Science in
Environmental Science, University
of Washington, 2012

•

Recognized for successful implementation of a smart water management system.•

Achieved a 25% reduction in operational costs through technology integration.•

Received the 'Innovator of the Year' award from the Water Technology Association.•


