MICHAEL ANDERSON

Senior Waste Collection Manager

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Seasoned Waste Collection Manager with over a decade of experience in optimizing waste management systems and
enhancing operational efficiencies. Demonstrated expertise in leading diverse teams, implementing environmentally
sustainable practices, and ensuring compliance with regulatory standards. A strategic thinker adept at developing and
executing comprehensive waste collection strategies that promote both cost-effectiveness and environmental stewardship.

WORK EXPERIENCE

Senior Waste Collection Manager EcoWaste Solutions Jan 2023 - Present

 Managed a fleet of 50 waste collection vehicles to ensure timely service delivery.
¢ Implemented a new routing software resulting in a 15% reduction in fuel costs.

e Trained and supervised a team of 30+ waste collection personnel.

« Developed and enforced safety protocols, reducing workplace incidents by 25%.
¢ Collaborated with local government to enhance recycling initiatives.

* Monitored compliance with environmental regulations and achieved a 100% compliance rate.

Waste Collection Supervisor Green Earth Waste Management Jan 2020 - Dec 2022
e Oversaw daily operations of waste collection routes, ensuring efficiency and effectiveness.

e Coordinated with maintenance teams to ensure vehicle readiness and safety.

¢ Analyzed service data to propose improvements and adjustments to collection schedules.

¢ Engaged with community stakeholders to promote waste reduction programs.

¢ Implemented a training program for new hires focusing on customer service and safety.

e Achieved a 20% increase in customer satisfaction ratings through improved service delivery.

EDUCATION

Master of Science in Environmental Management, University of Sustainability, 2015 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: Operational Management, Team Leadership, Regulatory Compliance, Data Analysis, Environmental
Sustainability, Cost Reduction

¢ Awards/Activities: Led a project that reduced operational costs by 30% through process optimization.
e Awards/Activities: Awarded 'Manager of the Year' by the National Waste Management Association.

e Awards/Activities: Successfully increased recycling rates by 40% in the local community.

¢ Languages: English, Spanish, French



