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Warehouse Quality Manager

Dedicated Warehouse Quality Manager with a comprehensive understanding of quality management principles and a focus on
operational efficiency. Proven expertise in designing and implementing quality assurance processes that ensure product quality
and regulatory compliance. Demonstrated ability to lead teams in achieving quality objectives through effective training and
performance management. Skilled in utilizing quality metrics and data analysis to drive continuous improvements in warehouse
operations.

WORK EXPERIENCE

Warehouse Quality Manager | Dynamic Logistics Group Jan 2022 - Present

» Developed quality assurance strategies to enhance operational performance.
« Conducted quality audits to ensure compliance with established standards.

« Trained warehouse personnel on quality management practices.

e Analyzed performance metrics to identify areas for improvement.

» Collaborated with logistics teams to optimize quality processes.

« Achieved a 10% increase in overall efficiency through quality initiatives.

Quality Assurance Technician | Warehouse Innovations Inc. Jul 2019 - Dec 2021

» Assisted in conducting quality inspections on various products.

+ Documented quality assurance processes and results.

» Provided training to staff on quality protocols and compliance.

« Participated in continuous improvement projects to enhance quality.
+ Maintained accurate records of inspection results.

» Contributed to a 5% reduction in quality issues through diligent inspections.

SKILLS

Quality Assurance Operational Efficiency Training Data Analysis Process Improvement Team Management

EDUCATION

Bachelor of Science in Logistics and Supply Chain Management 2021
University of lllinois

ACHIEVEMENTS

* Implemented quality assurance protocols that improved compliance rates by 20%.
» Received recognition for outstanding contributions to quality improvement projects.

» Achieved a significant decrease in product damage rates through effective quality controls.

LANGUAGES

English Spanish French



