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Warehouse Operations Manager

Proficient Warehouse Management System Specialist with a strong emphasis on data-driven decision-making and operational
efficiency. Extensive experience in managing warehouse systems, enhancing inventory accuracy, and implementing innovative
technologies that streamline processes. Known for a meticulous approach to problem-solving and a commitment to continuous
improvement, resulting in cost reductions and enhanced service levels.

WORK EXPERIENCE

Warehouse Operations Manager | Precision Logistics Group Jan 2022 - Present

» Oversaw all aspects of warehouse operations, ensuring efficiency and compliance with safety standards.
* Implemented a comprehensive WMS that improved inventory tracking accuracy by 40%.

» Developed and executed training programs for staff on WMS functionalities.

» Analyzed operational data to identify trends and drive process improvements.

» Collaborated with procurement to align inventory management with demand.

+ Managed vendor relationships to ensure timely support and system updates.

Inventory Analyst | Supply Chain Dynamics Jul 2019 - Dec 2021

« Conducted inventory audits to ensure accuracy and compliance with operational standards.
« Developed reports to track inventory performance and identify discrepancies.

« Implemented best practices for inventory management that improved efficiency by 35%.

o Collaborated with IT to enhance WMS functionalities based on user feedback.

o Trained staff on inventory control procedures and system usage.

» Participated in cross-functional projects aimed at enhancing supply chain operations.

SKILLS

Operational Efficiency Data Analysis Team Leadership WMS Implementation Inventory Management

Process Improvement

EDUCATION

Bachelor of Science in Industrial Engineering 2015 - 2019
University of Michigan

ACHIEVEMENTS

o Successfully reduced operational costs by 20% through improved processes and training.
« Recognized for outstanding performance in inventory management.

» Increased order fulfillment accuracy by 50% through strategic initiatives.

LANGUAGES

English Spanish French



