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Warehouse Training Officer

Dedicated Warehouse Educator with a focus on enhancing employee performance through tailored training programs and a
commitment to operational excellence. Possesses a strong background in logistics and warehouse management, coupled with a
passion for developing workforce capabilities. Known for the ability to analyze training needs and implement effective solutions
that drive engagement and productivity.

WORK EXPERIENCE

Warehouse Training Officer | Precision Logistics Jan 2022 - Present

» Designed and executed training programs that improved employee compliance with safety standards.
» Conducted training needs assessments to identify skill gaps among staff.

» Facilitated hands-on training sessions that enhanced practical skills.

» Collaborated with management to develop training schedules that minimized disruption.

» Implemented a feedback mechanism to continuously improve training content.

» Monitored training effectiveness through performance evaluations.

Warehouse Skills Trainer | Integrated Supply Chain Solutions Jul 2019 - Dec 2021

» Developed training materials for onboarding new employees in warehouse operations.

« Facilitated safety and compliance training sessions for all staff.

« Conducted regular evaluations to assess training effectiveness and employee understanding.
o Collaborated with cross-functional teams to enhance training relevance.

» Designed interactive training modules that promoted engagement and retention.

» Utilized technology to streamline training delivery and tracking.

SKILLS

Training Design Compliance Training Needs Assessment Employee Evaluation Interactive Learning

Technology Integration

EDUCATION

Bachelor of Arts in Human Resource Development 2014
University of lllinois

ACHIEVEMENTS

* Achieved a 30% increase in training satisfaction ratings from participants.
o Successfully implemented a mentorship program that improved employee retention.

» Recognized for contributions to enhancing safety training protocols.

LANGUAGES

English Spanish French



