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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN INFORMATION

SYSTEMS

LANGUAGE

ACHIEVEMENTS

VoIP Customization•

System Integration•

User Training•

Technical Support•

Vendor Management•

Performance Monitoring•

English•

Spanish•

German•

Successfully implemented a VoIP
solution that cut communication costs by

20%.

•

Received commendation for outstanding
customer service on a high-profile

project.

•

Increased system efficiency by 15%
through proactive maintenance and

upgrades.

•

Michael Anderson
VO IP  DEPLOYMENT  ENG INEER

Innovative and tech-savvy VoIP Engineer with 6 years of experience in

deploying and managing VoIP solutions for SMEs. My expertise lies in

customizing VoIP systems to enhance operational efficiency and improve

customer engagement. With a solid foundation in network infrastructure and

VoIP protocols, I am adept at troubleshooting and resolving technical issues

swiftly.

EXPERIENCE

VOIP DEPLOYMENT ENGINEER

SmallBiz Tech

2016 - Present

Configured and deployed VoIP systems for over 30 small businesses,

enhancing communication capabilities.

Conducted training sessions for end-users, leading to a 90% satisfaction

rating.

Collaborated with IT teams to integrate VoIP with CRM systems.

Monitored system performance and made recommendations for upgrades.

Managed vendor relationships to procure VoIP equipment within budget.

Documented all processes and systems for future reference and compliance.

JUNIOR VOIP ENGINEER

Tech Solutions Group

2014 - 2016

Supported VoIP system maintenance and troubleshooting for various clients.

Assisted in the installation and configuration of VoIP hardware and software.

Provided technical support for users, achieving a 95% resolution rate.

Created user guides and documentation for new VoIP features.

Participated in team meetings to discuss system performance and

improvements.

Contributed to a project that improved system reliability by 15%.


