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MICHAEL ANDERSON

VOIP IMPLEMENTATION SPECIALIST

Results-driven VolIP Engineer with over 5 years of diverse experience in

managing VolP technologies in retail environments. My background includes

extensive work with cloud-based VolIP services and on-premises solutions that

enhance customer interactions and operational efficiency. | excel in analyzing

system performance, implementing enhancements, and providing technical

support to users. My role has often involved liaising with both technical and
non-technical stakeholders to ensure that VolP systems meet organizational

needs.

PROFESSIONAL EXPERIENCE

Retail Connect Corp.
VolIP Implementation Specialist

Mar 2018 - Present

¢ Implemented and configured cloud-based VolIP solutions for over 100 retail

locations.

¢ Conducted system performance evaluations, leading to improved response

times by 15%.

¢ Provided technical support and training for staff, resulting in increased system

utilization.

o Collaborated with the IT department to integrate VolP with point-of-sale

systems.

¢ Monitored call quality and resolved issues, achieving a 98% customer

satisfaction rate.

¢ Documented all installation processes and user manuals for future reference.

Tech Retail Solutions
Junior VoIP Technician

Dec 2015 - Jan 2018

o Assisted in the deployment of VoIP systems across small to medium-sized

retail businesses.

¢ Performed routine maintenance checks and updates to VolP hardware and

software.

¢ Resolved technical issues by coordinating with external vendors to ensure

minimal downtime.

¢ Provided on-site support for VolIP installations, enhancing user experience.

¢ Created training materials to assist users in adapting to new VolP systems.

¢ Maintained detailed logs of all support tickets and resolutions for continuous

improvement.

ACHIEVEMENTS

* Recognized for outstanding service and support during a major VolP rollout project.

* Increased user satisfaction scores by 20% through effective training programs.

» Successfully implemented a VolP solution that reduced communication costs by

15%.



