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PROFILE

Accomplished VoIP Engineer with over 10 years of experience in

telecommunication networks and systems. Specializing in VoIP architecture

and design, I possess a proven track record of delivering high-quality,

scalable VoIP solutions tailored to meet the specific needs of clients across

various sectors, including healthcare and education. My expertise includes

the integration of VoIP systems with existing technologies, ensuring seamless

operation and enhanced communication.

EXPERIENCE

LEAD VOIP SOLUTION ARCHITECT

HealthComm Solutions

2016 - Present

Designed and implemented VoIP solutions for healthcare facilities, improving

communication efficiency by 35%.

Conducted site surveys to assess infrastructure readiness for VoIP

deployment.

Developed system architecture diagrams and documentation for all

installations.

Trained IT staff on the management and troubleshooting of VoIP systems.

Collaborated with vendors to select the best hardware solutions, resulting in a

20% cost savings.

Evaluated new VoIP technologies to recommend enhancements to existing

systems.

VOIP ENGINEER

EduTel Networks

2014 - 2016

Implemented VoIP for over 50 educational institutions, enhancing inter-

campus communication.

Configured and optimized VoIP gateways, ensuring minimal latency in

communications.

Monitored system performance and conducted troubleshooting for operational

issues.

Provided end-user training, leading to a 90% satisfaction rating from clients.

Worked closely with the development team to integrate VoIP with learning

management systems.

Maintained documentation of all system changes and updates for compliance

purposes.

MA

VoIP Architecture•

Telecommunication Systems•

Project Management•

System Integration•

Troubleshooting•

Client Training•

English•

Spanish•

French•

Awarded 'Best Innovator' for

implementing a VoIP system that

improved emergency communication

response times.

•

Led a project that reduced

communication costs by 25% through

VoIP deployment.

•

Received recognition for outstanding

client service and technical support.

•


