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MICHAEL ANDERSON
L E A D  V O I C E  N E T W O R K  E N G I N E E R

Dedicated Voice Network Engineer with over 10 years of experience in the
telecommunications industry. Expertise in designing, configuring, and
maintaining voice communication systems that enhance organizational
effectiveness. Strong background in project management and team leadership,
with a focus on delivering high-quality voice solutions on time and within
budget. Proficient in a range of voice technologies and tools, with a
commitment to continuous learning and professional development.

PROFESSIONAL EXPERIENCE

Telecom Solutions Group
Lead Voice Network Engineer

Mar 2018 - Present

Led a team in the deployment of a nationwide VoIP system for a major client.

Managed project timelines and budgets, ensuring successful delivery of
services.

Conducted training sessions for staff on new voice technologies and best
practices.

Evaluated and optimized existing voice infrastructure, resulting in a 40%
improvement in performance.

Coordinated with cross-functional teams to align voice solutions with business
needs.

Developed and maintained documentation for voice network architecture.

NextGen Communications
Voice Network Analyst

Dec 2015 - Jan 2018

Analyzed voice network performance data to identify areas for improvement.

Supported the implementation of VoIP projects, ensuring alignment with client
needs.

Utilized monitoring tools to troubleshoot and resolve voice issues swiftly.

Collaborated with vendors to procure necessary equipment for network
upgrades.

Documented process improvements that enhanced network reliability.

Participated in strategic planning for voice technology advancements.

ACHIEVEMENTS

Project Management•

VoIP•

Network Design•

Team Leadership•

Performance Optimization•

Documentation•

English•

Spanish•

French•

Master of Science in
Telecommunications, University of
Technology

•

Successfully delivered a VoIP project ahead of schedule, saving the company
$50,000.

•

Recognized for excellence in customer service during critical network incidents.•

Achieved a 30% reduction in operational costs through the optimization of voice
services.

•


