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PROFILE

Results-driven Voice Network Engineer with 5 years of experience

specializing in VoIP technologies and network optimization. Proven ability to

design and implement voice solutions that meet the needs of diverse clients.

Skilled in troubleshooting and providing support for voice network issues,

ensuring minimal downtime and high service quality. Strong analytical skills

with a focus on data-driven decision-making.

EXPERIENCE

VOICE NETWORK ENGINEER

Innovative Solutions LLC

2016 - Present

Designed and deployed VoIP systems for small to medium-sized businesses.

Performed network assessments and recommended improvements to

enhance service delivery.

Monitored network performance and addressed issues proactively to maintain

uptime.

Collaborated with IT teams to support integration of voice services with

existing infrastructure.

Prepared detailed reports on network performance and incidents for

management review.

Trained end-users on effective use of new VoIP systems, improving user

satisfaction.

JUNIOR VOICE NETWORK ENGINEER

Digital Networks Inc.

2014 - 2016

Assisted in the installation and configuration of VoIP phones and equipment.

Conducted routine maintenance checks to ensure optimal operation of voice

systems.

Supported the troubleshooting of voice connectivity issues, reducing

downtime significantly.

Documented configurations and procedures for future reference and

knowledge sharing.

Participated in project planning meetings to align voice solutions with business

objectives.

Coordinated with vendors for equipment procurement and support services.

MA

VoIP•

Network Optimization•

Troubleshooting•

Customer Support•

Documentation•

Team Collaboration•

English•

Spanish•

French•

Implemented a VoIP system that

improved communication efficiency by

25%.

•

Received commendation for

outstanding customer service during

system migrations.

•

Contributed to a project that resulted in

a 10% reduction in operational costs.

•


