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SKILLS

Training Management
Quality Assurance
Curriculum Development
Stakeholder Engagement
Program Evaluation

Continuous Improvement

EDUCATION

BACHELOR OF SCIENCE IN HOSPITALITY
MANAGEMENT

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Improved student retention rates by 20%
through effective quality initiatives.

Recognized for excellence in program
evaluation and curriculum development.

Successfully led accreditation processes
that enhanced program credibility.

Michael Anderson

TRAINING QUALITY SUPERVISOR

Dynamic Vocational Training Quality Specialist with over 9 years of
experience in the hospitality industry. My focus has been on improving the
quality of vocational training programs to enhance service excellence and
operational efficiency. With a solid background in training management and
quality assurance, | have developed and implemented innovative training
solutions that cater to the needs of both learners and employers.

EXPERIENCE

TRAINING QUALITY SUPERVISOR

Culinary Arts Institute
2016 - Present

e Oversaw quality assurance processes to enhance training delivery in
culinary programs.

e Developed training manuals and resources that improved instructor
performance by 20%.

e Coordinated feedback sessions with students to identify areas for curriculum
improvement.

e Conducted evaluations of training programs to ensure alignment with
industry standards.

e Implemented new assessment tools that increased student engagement and
retention.

e Facilitated professional development workshops for faculty on quality
improvement practices.

QUALITY ASSURANCE COORDINATOR
Hospitality Training Solutions

2014 - 2016

o Evaluated vocational training programs for quality and effectiveness in
hospitality management.

e Developed metrics to assess training outcomes and drive continuous
improvements.

e Collaborated with industry partners to ensure curricula met evolving
hospitality trends.

e Monitored compliance with accreditation standards through regular audits.

e Provided training and support for instructors on quality assurance
methodologies.

e Championed initiatives that resulted in improved job placement rates for
graduates.



