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SKILLS

EDUCATION

BACHELOR OF SCIENCE IN HOSPITALITY

MANAGEMENT, UNIVERSITY OF NEVADA,

LAS VEGAS, 2015

LANGUAGE

ACHIEVEMENTS

Customer Service Training•

Program Development•

Adult Learning•

Evaluation•

Collaboration•

Continuous Improvement•

English•

Spanish•

German•

Achieved a 95% employee satisfaction
rate in training evaluations.

•

Recognized for excellence in training

with the 'Hospitality Trainer of the Year'
award in 2020.

•

Increased training program participation

by 40% through engaging content and
delivery.

•

Michael Anderson
TRA IN ING  AND  DEVELOPMENT  COORD INATOR

Enthusiastic Vocational Training Coordinator with over 5 years of experience

in the hospitality industry, focusing on training programs that enhance

customer service skills and operational excellence. I have developed

engaging training sessions that empower employees to deliver exceptional

service in fast-paced environments. My background in adult education

allows me to effectively communicate concepts and facilitate learning that

translates to improved guest experiences.

EXPERIENCE

TRAINING AND DEVELOPMENT COORDINATOR

Prestige Hospitality Group

2016 - Present

Designed and implemented customer service training programs for 300+

staff members.

Conducted training needs assessments to identify skill gaps within the

organization.

Facilitated workshops and role-playing scenarios to enhance service

delivery.

Monitored training effectiveness through evaluations and feedback

mechanisms.

Developed training materials that align with brand standards and values.

Collaborated with department heads to ensure training relevance and

applicability.

HOSPITALITY TRAINER

Culinary Arts Academy

2014 - 2016

Delivered training programs on culinary skills and customer service

excellence.

Increased student satisfaction ratings by 30% through interactive training

methods.

Coordinated with chefs to provide hands-on cooking demonstrations.

Evaluated training outcomes and adjusted content based on participant

feedback.

Developed online training modules for remote learning opportunities.

Facilitated career development workshops that improved job placement

rates.


