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SKILLS

Training Facilitation
Customer Service

Event Management
Curriculum Development
Mentorship

Industry Collaboration

EDUCATION

BACHELOR OF SCIENCE IN HOSPITALITY
MANAGEMENT, STATE UNIVERSITY

LANGUAGE

English
Spanish

German

ACHIEVEMENTS

Increased student job placement rates by
35% through effective partnerships with
local businesses.

Recognized for excellence in training
delivery at the annual hospitality
conference.

Developed a student-led catering service
that generated revenue for the academy.

Michael Anderson

HOSPITALITY SKILLS TRAINER

As a passionate Vocational Skills Specialist with 9 years of experience in the
hospitality industry, | have dedicated my career to equipping individuals with
the skills necessary for success in a dynamic service environment. My
expertise includes developing training programs that address both technical
skills, such as food service and event management, and soft skills like
communication and teamwork.

EXPERIENCE

HOSPITALITY SKILLS TRAINER

Culinary Arts Academy
2016 - Present

e Designed and facilitated training programs for over 150 students in culinary
skills and restaurant management.

e Implemented service excellence training that improved customer satisfaction
scores by 20%.

e Organized real-world experiences through partnerships with local
restaurants and hotels.

e Conducted assessments to evaluate student readiness for the workforce.
e Created interactive learning modules that enhanced student engagement.

e Provided mentorship and guidance to students throughout their training
journey.

VOCATIONAL INSTRUCTOR

Community Hospitality Center

2014 - 2016

¢ Facilitated workshops on customer service, teamwork, and conflict
resolution for aspiring hospitality professionals.

e Developed training materials that aligned with industry standards and best
practices.

e Collaborated with employers to create internship opportunities for students.

e Monitored student progress and provided constructive feedback to enhance
learning outcomes.

¢ Organized community events to showcase student skills and attract potential
employers.

e Utilized technology to create engaging training sessions and materials.



